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Need a display that increases customer

communication and your profitability?

The NCR RealPOS Customer Displays provide your customers
with all the necessary transaction information

Increase customer satisfaction by providing the information your
customers want during checkout. All basic pricing information, weights
and measures, and complex character sets provide your customers with
the information they need, and is a great complement to your total
point-of-sale solution.

¢ Flexible for any environment

Designed to keep you competitive for global enterprises, we certify
our products, ensuring they work wherever you plan to expand your
business. Where applicable, our offers include weights and measures
certifications, Euro and double-byte character support.

¢ Designed for retail

Ongoing support costs are minimized. Application integration is
simplified with NCR's support for both OPOS and JavaPOS drivers.
In addition, the NCR RealPOS Customer Displays are also available
in beige or charcoal gray to complement your store décor.
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Key Features

e Beige or charcoal gray option

e Multiple power source options

e Weights and Measures-compliant

e Provides important transaction data
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Why NCR?
With over 120 years of retail experience, NCR is a

leading global provider of assisted- and self-service
solutions. We help our clients around the world

improve their customer interactions, implement
change quickly and proactively, and transform their
businesses to become leaders and change agents.

We can help you, too.

Technical Specifications

NCR REALPOS 2 X 20 VFD CUSTOMER DISPLAY

e Enhanced Vacuum-Fluorescent Display (VFD)
- 2 lines by 20 characters per line
- Character font: 7 pixels wide x 9 pixels high
(4.3mm wide x 10.2mm high)

e USB and powered RS232 (12V)
interface

e External RS232 power supply option

¢ Integrated and remote mounting

¢ Downloadable character code pages

e Flashable firmware

e Beige or charcoal gray

e Weights and Measures Compliant

e Backwards compatible with NCR RealPOS 5972

e Dimensions (W x D x H)
- Table-top mount: 5.9” x 4.8" x 1.8"
(149.86mm x 121.92mm x 45.72mm)
- 4" post total height with display: 7.9”
(101.60mm)
- 8" post total height with display: 11.9”
(302.26mm)
- 12" post total height with display: 15.9”
(403.86mm)
- 16" post total height with display: 19.9”
(505.46mm)

NCR REALPOS GRAPHICAL VFD CUSTOMER
DISPLAY

e Enhanced Vacuum-Fluorescent Display (VFD)
- Graphical display supports up to 3 lines
of 16 x 16 pixel graphical characters (9.93mm
wide x 10.24mm high)

e USB and powered RS232 (12V) interface
e External RS232 power supply option
¢ Integrated and remote mounting

e Downloadable character code pages
- Japanese code page 932 (default)

® Flashable firmware
e Beige or charcoal gray
e Backwards compatible with NCR RealPOS 5973

e Poles fit into existing RP 80/80c integration
trays

e Dimensions (W x D x H) :
- Table top mount: 5.9” x 4.8" x 1.8"
(149.86mm x 121.92mm x 45.72mm)
- 4" post total height with display: 8.4"
(213.36mm)
- 8" post total height with display: 12.4
(314.96mm)
- 12" post total height with display: 16.4"
(416.56mm)
- 16" post total height with display: 20.4"
(518.16mm)

NCR REALPOS 2 X 20 LCD CUSTOMER

DISPLAY

e High-contrast “High-Bright” Liquid
Crystal Display (LCD)
- 2 lines by 20 characters per line
- Character font: 5 pixels wide x
7 pixels high (4.8mm x 9.2mm)

e Powered RS232 (12V) interface

e Code page 858 (Euro character)

¢ Integrated and remote mounting

¢ Beige

e Dimension (W x D x H):
- Table -top mount: 7" x 6.8" x
5.5 (177.80mm x 172.72mm X
139.70mm)
- 8" post mount: 7" x 3.75" x 13"
(177.80mm x 95.25mm x 330.20mm)
- 18" post mount: 7" x 3.75" x 21"
(177.80mm x 95.25mm x 533.40mm)
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NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change specifications without prior notice.

NCR RealPOS Customer Displays

All features, functions and operations described herein may not be marketed by NCR in all parts of the world. Consult your NCR representative or NCR office for the latest information.

NCR RealPOS is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries. All brand and product names appearing in this document
are trademarks, registered trademarks or service marks of their respective holders.

© 2008 NCR Corporation Patents Pending EB5798-0908

www.ncr.com
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